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Abstract

Human Rights Education is all about educating harbaings for exercising their rights to
live a happy, prosperous and independent life @igmity in the society. The rights of human beings
are known as natural, inherent, fundamental andidagghts which have been given by the
Constitution of India as well as by Universal Dealdgon of Human Rights (UDHR). Central and
State Govt., and other well known Non Governme@ajanizations (NGO'’s) are striving for
imparting education relating to human rights throwgit the globe. National Council for Teacher
Education, University Grants Commission, Nationalu@cil for Educational Research and Training
and Department of Higher Education, Ministry of HaimResource Development are taking keen
interest for imparting human rights education thgbuvarious means and ways from school to
university levels. However, human rights have béefated in different spheres of the society in
different ways by different stakeholders. Domestalence of women, violation of child rights,
violation of disabled persons’ rights and violatiohfree and compulsory education are some of the
crucial issues existing in the society. These ssa@not be resolved only by just imparting edacati
about human rights. Proper training is also very amuneeded to stakeholders such as lawyers,
judges, police personnel, members of legislatures @sponsible citizens of India to change their
attitudes and to maintain their professional andso®al ethics for the welfare of the nation.

The present paper discusses the meaning of huigiais education, its need and importance,
role of apex bodies in implementing human rightscation and also highlights the current issues
with their possible solutions. This paper also keft only just understanding the various current
crucial issues of the human beings but also a fooleffective implementation of human rights
education for all the stakeholders to protect anesprve their rights to create happy and prosperous
nation.

Keywords. Human Rights Education, Training of Stakeholdeiis)atfon of Human Rights, Role of
apex bodies, Legal Literacy

Introduction

Human Rights Education is all about educating hurbaings for exercising their
rights to live a happy and prosperous and indep#nide with dignity in the society. The
rights of human beings are known as natural, inttefandamental and basic rights which
have been given by the Constitution of India ad aglby Universal Declaration of Human
Rights (UDHR). Central and State Government anctrottell known Non Governmental
Organizations (NGO’s) are striving for imparting uedtion relating to human rights
throughout the globe. National Council for TeachBducation, University Grants
Commission, National Council for Educational Reskaand Training and Department of
Higher Education, Ministry of Human Resource Depebent are taking keen interest for
imparting human rights education through variousmseand ways from school to university
levels. However, human rights have been violatedlifferent spheres of the society in
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different ways by different stakeholders. Domestiglence of women, violation of child
rights, violation of disabled persons’ rights andlation of free and compulsory education
are some of the crucial issues existing in theetpcirhese issues cannot be resolved only by
just imparting education about human rights. Prdpa&ning is also very much needed to
stakeholders such as lawyers, judges, police peetormembers of legislatures and
responsible citizen’s of India to change theirtattes to maintain their professional and
personal ethics for the welfare of the nation.

Meaning and Nature of Human Rights Education
Human Rights Education means educating human kedogt learning their rights
and exercising their rights to live happy and pewsps life. UNESCOQO'’s International
Congress on Education for human Rights and Demypcaglopted definition of HRE as
“Human Rights Education is a human right, a predmrfor sustainable development, the
civil society and democracy”. The United NationscBae for Human Rights Education
(1995-2004) has defined Human Rights Education agifiing, dissemination, and
information efforts aimed at the building of a umisal culture of human rights through the
imparting of knowledge and skills and the mouldimig(Ganesh Chavan, 2011) attitudes
which are directed to:
1. The strengthening of respect for human rights anddmental freedoms;
2. The full development of the human personality drelgense of its dignity;
3. The promotion of understanding, respect gender leéguand friendship among all
nations, indigenous peoples and racial, natioriahie, religious and linguistic groups;
4. The enabling of all persons to participate effedinin a free society;
5. The furtherance of the activities of the Unitedibias for the Maintenance of Peace”.
Human rights are known by different names suchbasic rights, natural rights,
inherent rights and fundamental rights. Human beingve been given rights to live happy
and independent life in the society as per thein ohoice of interest and style. These rights
are protected by the Indian Constitution as welUasversal Declaration of Human Rights
(UDHR). Human beings are not only children, menmea but also transgender group of our
society. Most of us are concerned with men and wolné less concerned with transgender
group. They also have their rights of living witlguity as other human beings have.
Educating about the rights of human beings isedad#l “Human Rights Education”. It
is education for understanding human rights inlitifes of religion as well as Constitution of
India. Human rights education is all about helpiegple to develop to the point where they
understand human rights and where they feel tlegt dhe important and should be respected

Needs and Significance Human Rights Education

Research studies evident that rights of humangseame violated in every sphere of
life. In order to protect human rights, human rgghtiucation is very much needed. There is
no doubt that NGO'’s; state and central Govt. akingninitiative for imparting education
about human rights. National Council for EducatloRasearch and Training, University
Grants Commission and other apex bodies have tak@tives for human rights education.
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However, it is very much needs to bring changesgaines, attitudes, behaviors, to develop
knowledge and analytical skills, to develop att@si@f solidarity across issues and nations, to
empower social justice and to produce particip&ducation for protecting all rights of
human beings.

What are Human Rights

The Constitution of the Republic of India, whicbnee into force on 26 January,
1950 with 395 articles in 22 parts and 8 schedaleshe time of commencement. New
Constitution of India has 448 articles in 25 passd 12 schedules. There are 101
amendments have been made in the Indian ConstituBart-111 (12-35 articles) deals with
fundamental rights which are general rights of harbaing such as right to equality, right to
freedom, right to education, right against explwita right to freedom of religion, cultural
and educational rights, Savings of certain lawsragitt to constitutional remedies. Educating
all human being about the fundamental rights iy essential for the peace and prosperity in
the nation.

Role of Apex Bodies in Implementing Human Rights Edcation

The National Policy on Education (1986) with (Nasa, 2005) its stress on the
national curriculum with a common core, has furtsteengthened human rights education by
making it an integral part of the curriculum in ewysubject and at all stages of education.
Most of the “Common Core” elements laid down in fphadicy are related to one or other
dimension of education for human rights and denwcréhe Constitution of India lays down
the basic framework for the direction of the depeh@nt of the country as an independent
nation. The preamble to the constitution proclatms resolve of the people of India to
constitute a sovereign socialist secular Democrafciblic that will assure to all its citizens
social, economic and political justice, libertytbbught, expression, belief, faith and worship,
equality of status and opportunity and promote agntirem fraternity, the dignity of the
individual and the integrity of the nation. Patt-Hnd IV of the constitution deal with
Fundamental Rights and directive principles of &taolicy respectively. The human rights
and fundamental freedom laid down in the univedealaration of human rights are included
in parts Il and IV and various other provisionstbé Constitution. The resolution on the
National policy on Education issued in 1968 prdsmtii a common structure of education
throughout the country. The implementation of ttisicture, generally known as the 10+2
structure of school education, has been nearly tetegp throughout the country. A national
curriculum was also developed as a part of implaatem of the new structure.

National Human Rights Commission (NHRC) has beerkimg over the years with
the Department of Education, Ministry of Human Rese Development, the National
Council for Educational Research and Training aatldsial Council for Teacher Education.

In 1997, the UGC constituted s standing Commitieehuman rights Education to
start post-graduate course in the universities ndleal with matters relating to the
organizing of seminars, workshops and symposiumthatuniversity level. The standing
committee approved proposals for starting certiicdiploma and degree courses in human
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rights at the Indira Gandhi National Open UnivergitGNOU), New Delhi, University of
Mumbai, Andhra University, Waltair, Manipur univéys JamiaMillialslamia, New Delhi,
Nagpur university and Aligarh Muslim University,igarh, U.P.

The most important aspect of the UGC'’s initiathees been the emphasis on going
beyond mere intellectual exercise. It envisagekaljes between colleges/universities and
NGO’s. It expects the students to do field work pest of the course. This is a vital
development in the mainstreaming of human rightsation.

Current Key Issues with Possible Solutions

There are numerous issues with regard to humatsrgpucation. All the issues exist
only because of misunderstanding about the felleimds in a society, disrespect of each
other and lack of knowledge and skills about tlo&n rights. Domestic violence of women,
child labour and violation of child rights, violati of disabled persons rights, misuse of
powers by police personnel, low financial condisaf poor families, negative attitudes of
political leaders, lack of current knowledge am@uodjce and lawyers, and lack of judges in
the courts are some of the key issues have beensdisd with their possible solution for
effective implementation of human rights educafmmthe development of the nation.

Domestic Violence of Women

Domestic violence is one of the crimes against @emwhich are linked to their
disadvantageous position in the society. It referviolence against women especially in
matrimonial homes therefore domestic violence eé®gaized as the significant barriers of the
empowerment of women with consequences of womesgdtih and health-seeking behavior
and their adoption of small family norm. The reasfor violation of women rights include:
domestic violence, outraging the modesty of wondowry harassment, property dispute,
rape, etc. Violence is described (Naseema, 2015 physical act or aggression of one
individual or group against another or others. ¥imme against women means any act of
violence which results in, or is likely to resutt physical, sexual or psychological harm or
suffering to women. There are the more latent amguantifiable aspects of aggression or
invasion of the self by outside agents namely eonali violence and other forms of cruelty
which ends up in suicide, self-mutilation, negligerof ailments, sex determination tests, and
denial of food. In India, there has been a sigaificincrease in reported crimes against
women at least in certain metropolitan cities. Ap@om dowry-death or suicides, the
incidents of wife-beating, cruelty, torture and hlistion were on the risk. This made the
women'’s group demand that wife abuse and treated affence.

In order to address the problems of women'’s righésliament enacted the National
Commission of Women Act, 1990. Though the Act emp@anhe Commission to investigate,
examine and review all the matters relating togateguards provided for women under the
constitution and other relevant laws, the commis$e®ls that its powers are not equal to its
tasks, and that it should have power to proseautefsarily decide on cases of violation of
gender justice.
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Harrassment, threatening, physical abuse, seXusea verbal and emotional abuse
and economic abuse are some of the types of damastence. It has become common in
India. In order to protect woman from domestic &mde, The Constitution of India
guaranteed her rights under protection of Womem fdmmestic violence Act, 2005 enacted
by Parliament in the Fifth — Sixth year of the Rielpriof India. However, woman does not
reveal and disclose with the others in order t@ lhappy life. The Act provides more
protection of the right of women under the consititu who are victims of violence of any
kind occurring within the family and for mattersthwith.

Murthy (2004) revealed that number of family menshetype of marriage and
husband’s education besides menstrual problems slgsficant violence on domestic
violence. While many researchers (McKenry et al5t9Rao, 1997) come out with finding
that lifestyle of men such as smoking, alcoholisnd alrugs promote men to commit
domestic violence.

It was found (Daga et. al, 1999) that many of wietims of domestic violence has
either refused to name the perpetrator of the #ssaattributed the injuries to other reasons.

Young girls in a child marriage are more likety éxperience domestic violence in
their marriages as opposed to older women. A staglucted in India by the International
Centre for Research on Women showed that girlsietabefore 18 years of age are twice as
likely to be beaten, slapped, or threatened by thesbands and three times more likely to
experience sexual violence. Young brides often skgmptoms of sexual abuse and post-
traumatic stress. Marriage at a younger age makesew vulnerable to domestic violence
(Mishra, 2000; and Rao, 1997).

There are two possible solutions with regard teroome the issues of domestic
violence. Firstly, man should change his traditlcaititude to modern attitude. He should
have positive attitude towards woman. He also shaehlize the services of woman
dedicated not only to domestic work but also o@tswbrk. He should appreciate her services
given as mother, grandmother, sister and wife. Bdspnd salute her duties rather than
criticizing her always and involving her in variodemestic violence. There is no doubt that
sometimes woman argues with men unnecessarily bathmas to understand her nature and
treat her with positive attitude and compromisirdune.“No fundamental change in favour
of women is possible without massive change in rattieide” well argued by Dr. Nafis
Sadik, Executive Director of the United Nations Blagion Fund.

Secondly, encourage girl's education. In India)'gyieducation is ignored in the
families whereas it is very important issue. Gens{@000) reported that low educational
level and poverty are important reasons for doroestilence. Girls should be educated as
par with the boys in the society. They should belenaligible to all the administrative and
academic positions without any discrimination oe basis of gender. It was suggested that
(Jagadeesh et al, 2010) education of the girlsldhmei encouraged, which will undoubtedly
works as deterrent to domestic violence.

No law and Government helps for empowering womatil unless bring change in
the attitudes of men towards women and educate $ivare childhood.
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Violation of Child Rights

Children occupy a special role (Singh, D.K., 200vithin human rights protection. In
its convention on the Rights of the Child, the @difNations states that the “Child , by reason
of his physical and mental maturity, needs spesaéguards and care, including appropriate
legal protection, before as well as after birth”.

Despite hectic planning, welfare programmes, lage@ and administrative action, a
large majority of children all over the world camie to remain in distress and turmoil. The
National Commission for Protection of Child Righiss reported 2404, 3281, 3340 and 2270
cases of violation of child rights in 2012-13, 218 2014-15 and 2015-16 (till 30.06.2015)
respectively. The reasons for violation of chilghtis include violations under the Right of
Children to Free and Compulsory Education Act, 2866 violation under the Protection of
Children from Sexual Offences Act, 2012. Child tghviolations are also related to
displacement, violence, trafficking, etc. The agctiotaken by National Commission for
Protection of Child Rights include conduct of sunmmearings and giving directions to
concerned officials, giving recommendations to &tabvernments, etc. The government has
also enacted several laws such as the Juvenileg(Sare and Protection of Children) Act,
2000, the Protection of Children from Sexual Offen@ct, 2012, the Prohibition of Child
marriage Act, 2006 and is implementing schemegHerprotection of children such as the
Integrated Child Protection Scheme, etc.

Children are future products for our nation. Heniteey should be protected their
rights by the stakeholders. Parents should enceutsgn for imparting good education and
give their rights especially right of educatiomght of freedom and expression.

Lack of Protection of Disabled Person’s Rights

As per 2001 census, 21.9 million people are dexhimh India, who constitutes 2.13
per cent of the total population. Out of the 21,966 people with disabilities, 12,605,635 are
males and 9,301,134 are females. This includesopersvith visual, hearing, speech,
locomotors and mental disabilities. Seventy five gent of persons with disabilities live in
rural areas, 49 per cent of disabled populatiditesate and only 34 per cent are employed
(Sriastava, Kumar, 2015).

Persons with disabilities need special protectighin a human rights context. United
Nations declaration defines a person with a digglals ‘Any person unable to ensure by
himself, wholly or partly the necessities of a nafnmdividual and/ or social life, as a result
of deficiency, either congenital as not, in hisher physical or mental capabilities. The issue
of disability seems to be enveloped by the cloudsisinformation and misconception; as a
result discrimination against the physically andnita#ly disabled individuals still persists.
The problem of disabled has confronted man sinee itlteption of civilization. It is
essentially a multi-faceted problem and requiresattive co-operation and involvement of
all sections of human society including the disdlgersons themselves.

Moverover, attitudinal change in society is reqdiin order to protect the rights of
disabled children. Suitable employment opportusitsdould be created for persons with

Journal of AKCE 22



Vol. 2 No. 2 November 2019 E- ISSN: 2581-5377

disabilities by the implementing the act 2016. Thaguld also be involved in all the works
as per their interest and choice.

Violation of Free and Compulsory Education Act

The right to education is recognized as a humgint by the United Nation and is
understood ‘to establish an entitlement to freemalsory primary education for all children,
an obligation to develop secondary education addes® all children, as well as equitable
access to higher education and a responsibilipragide basic education for individuals who
have not completed primary education (Bhoi, A.KQ12)'. The right to education is
enshrined in Article 26 of the Universal Declaratiof Human Rights and Article 14 of the
International Convenent of Economic, Social andt@al Rights. The right to education is
also been reaffirmed in the 1960 UNESCO Convergigainst discrimination in Education.
The right to education is also include the righfredom of education. Also in Article 37 of
the Declaration of Human Duties and Responsitsliidopted by a high-level group chaired
by Richard J. Goldstone under the auspices ofithi@tValencia and UNESCO.

It is a duty of Central and State Govt. to proviee and compulsory education to all
children of the age six to fourteen years withony aiscrimination under the Free and
compulsory Education Act came into force in thery&209. However, this has been violated
in various states of the countjust nine months after the Right to Education (RAE)was
implemented in India, promising free and compulssdtycation to all children in the age
group of 6-14, over 10,000 cases of violation hbgen registered by a child rights body in
the capital New Delhi (as on 12.12.2013).

Awareness should be created among parents edpecialhe rural areas among
parents. Children also unable to access the educdtie to their poverty. Goverment should
provide good scholarship along with free educatidmey should be given quality education
in the schools as par with the corporate schools.

Negative Attitudes of Political Leaders

All the issues with regard to religion, region acakt are not only on the basis of
negative attitudes of political leaders towardsiamtout also lack of adequate education
towards human rights or legal knowledge. All thelgems would be resolved if they bring
change in their attitudes towards the nation ad aglget Human rights Education. They
should have positive and secular attitudes towtirelsiation. In order to bring change in their
attitudes the election commission could take it&to conduct political eligibility test
(PET) nationwide. The minimum qualification shoddd master’'s degree in Human Rights
Education and maximum qualification is Ph.D. degredRE. The validity of the test should
be for 5 years. This measure not only helps thetalso helps for the welfare of the nation.
The leaders would be engaged in enhancing theivletge.

Lack of Current Knowledge among Police and Lawyers
Most of the advocates are unable to draft thesesgroperly and most of the times
they copy the content from previous cases and dubrthe courts. The advocates should be
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well trained for their professions. Govt. shouldyde them fellowship for their training
programmes.

Consequently police personnel are misusing theweps in order to arrest the
criminals. They should be trained properly for uistlnding their duties and responsibilities.
Especially they torture the human being in ruraaarto accept allegations made against
them.

Online Legal Services

Now, the present era is a technological era. Ebay is user friendly with new
technologies especially with the use of smart phoites very difficult to get a bail for an
alleged person from the court. Therefore, the $fadluld be provided through online services
in case of false or baseless cases registeredsaga@m and innocent persons of the society.
First Information Report (FIR) should be acceptadigh online. All the courts should make
this provision for the entire citizen’s of Indiarftheir welfare and better living.

It is also very difficult to a person to pay tleefto his/her advocates in order to get bail
from the courts. All the details of bails with feleould be made available through online. The
Government should take initiative to fix pricestioé legal services.

Lack of Legal Literacy or Human Rights Education

All the basic problems rise only because of latladequate knowledge among the
stakeholders about their fundamental rights. Léigedacy, therefore, is a tool for bringing
about qualitative change at the grassroots lewgbefience shows that better awareness of
laws helps people work more effectively in diverggheres. The non-implementation of
many laws is partly attributed to the beneficidriask of awareness.

Schimmel and Militello (2007) found that teacheesponded correctly to questions
regarding students’ rights and teachers’ rightdiwitly 50% accuracy. They also reported
that 75% had not taken a course in education laempted the researchers to recommend
that every initial teacher preparation program negsuch a course.

Certainly, competence in content and the abibtyl¢liver instruction are critical; but
once assigned to a position, teachers are legadlyonsible agents of the state who need at
least a baseline understanding of students’ rigbésents’ rights, and their own rights
(Militello & Schimmel, 2007). Gullatt and Tolleti©97) revealed that preparation programs
in medicine and business provide courses in legslies for students. Teachers need
appropriate knowledge and skills about legal matéfecting teaching and learning.

Well-educated and highly-placed professionalsai@often not conversant with legal
provisions and the implications of their violatioklany do not know the nitty-gritty of
several statutory laws and their applications. Egample, the legislated Act for the
Protection of Women against Domestic Violence igppttedly to be complied by vibrant
administrative machinery. However, the fact remdht vast majority of the officers and
professionals like clinical psychologists, therapelwcounselors, welfare officers, social
workers, institutional heads and members of thedew® are ignorant of their roles and
responsibilities as provided in the Act.
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At present, Human Right Education is being tadgith school to university level as
an optional paper and also with the integratedesiibj It is not enough only to theoretical
aspects of the human rights. It should be made atsogy subject in the schools as well as
for teachers and teacher educators.

Legal education i.e. Human Rights Education shalgd be imparted through Open
Universities with free of cost to all the stakehakl such as engineers, doctors, Police,
lawyers, Judges, Teachers in the universities amltbges and schools through open
universities and all other citizen’s of India. Taeshould not be any age limit for obtaining
admission in the Human Rights Educations coursgfpromes. The learners should also be
given fellowship and increments during the purseasficthe courses.

Everybody should be given chance of knowing albusfher own rights. In order to
understand education free of cost through the apewersities. There should not be any
admission fee in the programme. The employment ppibties should also be created open
for all. There should not be any age limit as fatleese programmes are concerned.

Misuse of Powers by Police Personnel

Arrest of a person (Azeez, 2015) by the policgeisanother controversial area in the
criminal justice process as a result of the wideditionary powers enjoyed by the police and
the practical misuse of those powers by them. Atiogr to the National Police
Commission’s third report, the power of arrestng of the chief sources of corruption by the
police and around 60 percent of the arrests maddhbypolice are unnecessary and
unjustified. There lies the point of misuse of pow€arrest by the police. Even when arrest
is necessary, the police do not comply with thecedural requirements provided by the
Constitution of India and the Criminal Procedured€oThis had come to the notice of the
Supreme Court in different cases and the Courtokeas obsessive in the matters connected
with unlawful arrest, illegal detention and non-guiance of the procedural requirements
while affecting arrest and detention.

It is evident from the research studies that thiece officers misuse their powers for
the sake of earning money and with the pressutbeopolitical leaders. In such cases strict
action should be taken against them.

Police personnel should be trained properly aeduently refresher courses should be
organized for them to enhance their knowledge m fibld of police department and its
updates.

Unnecessary Complaints against Men by Women

Now it has become common practice among womemaissome of the women make
allegations against men particularly with their Ibausd, brothers, father, colleagues and
employers who are very sincere in their duties segponsibilities. The police personnel
should verify before accepting such baseless cases.
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Politics with Religion and Region and Caste

Political leaders make unnecessary issues withrde religion, region and caste. It
should be treated as separate and should not bedmikh the religion, region and cast.
Political leaders should focus on the national twaent goals and welfare of the people
rather than simply stating negative and unconstrectomments with regard to any
particular religion and region and caste. Theseedypf comments adversely affect the
development of the nation.

The major problem with political leaders is theg aneducated and less educated. It
is very difficult to run a state without proper edtion. At least qualification of masters in
human rights should be made compulsorily for thditipal leaders. It helps them to
understand the citizen’s rights easily.

Lack of Understanding among fellow beings

All human beings are equal before the court of. [ahey have to respect each other
and maintain dignity with each other. If they maintthis principle then there should not be
any kind of discrimination with the fellow beingllAroblems and issues rise when we do
not value and degrade others in the society. Evalyidual should understand his/her own
duties and responsibilities in the nation and forkafor the development of the nation.

Lack of Judges in the Courts

Human beings are suffering with their pending saSéhe reason is there are no
permanent judges in the local and higher courtdgdsi should be appointed in the courts as
early as possible in the states as well as thrautghe country.

In India, the problem is the pending cases inltkcal and higher courts. Due to this
there is a late hearing of the cases in the co8dmetimes judgment is also delayed. Hence,
there should be quick hearing of the cases in dhet.cAll the vacant positions of the judges
in the courts should be filled by the state andtreénGovt. through a national level
recruitment.

Lack of Awareness about the Rights

People face difficulty without knowing their fundantal rights in case they have
been violated. It is true that the human rightscation has been taught at school as well as
higher education levels. But the knowledge is laditvithin the educated groups but it is not
reaching among the people. Therefore, there shueild huge publicity with regard to legal
education among the rural communities through nepss, televisions and new
technological tools. Awareness should be createshgrthe people regarding legal education
or human rights.

Concluding Remarks

Thus, human rights education is all about edugabi@ople about their rights to live
happy and dignified life in the societYet, it is being imparted from school to university
level as a optional paper. Human rights educaticoulsl be imparted to all the stakeholders
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such as Law enforcement personnel, police and isgdorces, prison officials, lawyers,
judges, prosecutors, members of legislature, pufdificials (elected and appointed) and
members of military through open universities witke of cost. The cost of certificates,
diplomas and degrees should be made free of caat tbe peoples and all the personnel.
Training programmes should also be made free of dad opportunities should also be
created in order to encourage legal education ardmurights education among the people.
Moreover, it is impossible to protect all humanhtgy until unless bring changes in the
attitudes of men towards women, positive and se@itaude of the political leaders towards
the nation and attitudes of fellow human beings.shbuld work together for protecting and
preserving the fundamental rights of human beimge@slly relating to women, children and
disabled children of our society. Proper trainihgud also be given to police personnel and
lawyers and other stakeholders to understand huigats and discharge their duties and
responsibilities.

Last but not the least, awareness relating to nunggats education or legal literacy
should be created among stakeholders through edncatedia and with the use of new use
of technologies.
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